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GSMA Mobile for Development (M4D)


Created to support operators deliver
commercially sustainable social impact &
support the growth of mobile innovation
ecosystems



Global team working across sub-Saharan
Africa, Asia and Latin America



Funded through GSMA member 10%
voluntary contribution and donor grants to
implement board-agreed strategy
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GSMA Update: Mobile Industry Announced
Support for the Global Goals
Mobile is about much more
than technology — it’s
about people and society,
connecting people to
essential services.
— Mats Granryd, GSMA Director
General, Mobile World Congress
2016
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Digital Transformation
in PNG
•

APEC 2018 sessions prioritised how Information
and Communication Technologies (ICT) could
promote inclusive and sustainable growth for all.

•

Commissioned by the Australian Government
InnovationXchange, this reports provides insights
and recommendations on the potential of mobile
technologies for digital transformation in PNG.

•

What is Digital Transformation? Leveraging the
growing footprint of digital mobile technologies to
create change at the local level (policies,
programming or projects) within national or
organisational strategies.
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GoPNG Vision 2050
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PNG Mobile Market Journey
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What’s the profile of the PNG mobile ecosystem?
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The complexity of covering rural PNG
Road infrastructure: There is very limited accessibility through road networks,
meaning mobile operators must construct a new road, or use a helicopter to deliver
fuel and equipment for maintenance to some towers.
Land rights issues: Land disputes are common in PNG and tribal issues can arise
over which community owns the ground on which a tower is erected. This can lead to
vandalism of towers or limited access to towers, preventing towers from operating.
Demand side issues: ARPU (monthly Average Revenue Per User) in rural and
remote PNG can be as low as ~$0.60–$0.90, with limited numbers of customers per
mobile tower. This makes the business case for tower deployments and operations
complex without external subsidies.
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Powering the digital ecosystem is foundational
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The Reality of SIM Card Registration
• By NICTA’s original deadline for SIM card
registration, only 45% of PNG’s 2.8 million
active SIM cards were registered.
• This has prompted several extensions to avoid
deactivations
• In August 2018, deactivation commenced in
urban areas, with further extensions for district
towns (December 2018) and rural areas (April
2019).

• This PNG Ombudsman has challenged the
legality of SIM card registration regulation.
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Source: Amanda H A Watson

Digital Financial Inclusion
PFIP has estimated that only 37% of the adult
population had access to some form of formal
financial services and 15% had insurance.
Data from PNG’s second National Financial
Inclusion Strategy showed a 55% increase in users
with mobile financial services, and a 62% increase
in women with DFS accounts.
This strategy aims to reach two million more
unbanked low income citizens, 50% of whom are
women with digital products and services.
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Towards a National Digital Identity?

80%

of PNG’s population do not have access to any clear form of
identification, including 85 to 95 percent of children.

As countries move into the digital age, the ability to
prove one’s identity is increasingly essential to
gaining access to a range of life-enhancing services

$

The PNG Government is currently in the process of electronically capturing
and registering all citizens’ ID credentials in a national data base. Despite
delays, it aims is to provide a digital ID to everyone in PNG ahead of the 2022
election.
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Mobile technology and women’s
empowerment
•

PNG ranks 159/187 on the Gender Inequality Index

•

Mobile technology can play a role in empowering
women
• Can make women feel safer, more connected
and provide access to information, services
and life-enhancing opportunities

•

The gender gap in mobile phone ownership and use
prevents women from realising the full range of
benefits of mobile technology

•

Key barriers: affordability, accessibility, digital
literacy, safety concerns, relevance.
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Key statistics
2014 research – new data required

16% of BoP women surveyed

~1/3 of BoP women were not

owned a mobile phone handset or a
SIM

comfortable making a call on a mobile
phone

96% of women without a mobile

~1/2 of BoP women were not

phone cited affordability as a reason

comfortable sending an SMS

39% active Facebook users

22% of women who own a mobile

(2018) were women (proxy
for mobile internet access)

phone reported that it makes their
husbands suspicious
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Education: the potential of mobile learning
•

•

15

Education: a key component of
PNG’s Vision 2050 within the pillar
“Human capital development,
gender, youth and people
empowerment”.

SMS Story (research trial)

Examples of the potential of mobile
technology to improve educational
outcomes:
• Mobile money to pay teachers
(to address absenteeism)
• Mobile internet to support
teacher and pupil learning

1. Short story (structured and
progressive phonics and high
frequency word scheme)
2. Simple lesson plan based on the
story

In 2013 elementary teachers in rural
schools in Madang and Simbu provinces
received 2 daily text messages:

Positive influence on students’ reading
ability and teaching practices

Key categories and use cases for digital health

ReferTech web-based patient
management system / data analytics
engine for use in tuberculosis clinics
Piloting a transition to eNHIS
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The 6 digital agriculture channels

Information
Services for
Farmers by the
Fresh Produce
Development
Agency
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A nascent start-ups and digital SMEs ecosystem
• Just 20% of SMEs survive after 5 years
• High unemployment rates (many young
people without secondary education and
limited skills for entry-level positions)
• National objective: boosting the number
of SMEs from 49,500 to 500,000 by 2030.

• Supporting e-commerce: Coral Sea
Cable & improving cross border data flows
• Fostering a domestic start-up culture
• Blockchain is great but reliable and
affordable connectivity is key
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Pacific Ads Group
Objective: create pnghometask
and MyWanTok platforms to
connect MSMEs to homeowners
and other
consumers who require their
services.

Two platforms expected to be
launched in 5 cities across Papua
New Guinea (2019–20).

Key recommendations
Digital access

•

•
•

Extend access to mobile technology infrastructure (provide incentives to stimulate roll out,
innovative funding solutions from donors, support new models of energy delivery)
Make mobile services and devices more affordable and accessible to all (financing
options for customers who cannot afford the upfront cost of a handset, improve digital literacy
in PNG to ensure no one is left behind)
Make content relevant and impactful (understand the needs of different customer segments,
digitising information and services over mobile channels)

Digital financial
services

•
•
•

Support financial education and digital financial literacy
Address the gender gap in access and use of mobile financial services
Provide support to deploy robust mobile money agent networks throughout the country and
training for agents

Digital identity

•

Greater oversight, accountability and allocated funds are needed to support and advance the
national ID system
Consider allowing mobile operators and other private sector organisations to participate in the
review of the Civil Registry Act to ensure that new, modern civil registration systems can be
embedded in law.

•
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